COVID-19 - SSW/SSP SERVICES

Crisis Protocols

Provide Services Online with
Google Suites

Benefits Risks

e Provides servicesto e Technology failure
at-risk students or interruption for

e Monitor student services
emotional status e Possible break of

e Quick response to confidentiality
students & families

e Cost-effective & Benefits
Productive means out
to deliver services

e Easeto number
communication the

e Allows for social-

Risks

distancing
Ethics & Rules
e Follow CCSD DO
Acceptable Use Policy o Follow Ethical
Guidelines

e Keep appropriate

boundaries o Keep school hours
o Use District Email
o Use Google Voice
DO NOT o Communicate using
e Use personal email = Google Hangouts
o Use personal cell " Google Hangouts
e Use any social media I\/I.eet. :
= District Email
= Zoom

Suicidal Ideation
e Keep student online if you can
e |Immediately contact
parent/guardian
e |f Imminent risk Contact CCSD Police
e Provide Community Resources
o Suicide Hotline: 1-800-273-8255
o Mobile Crisis: 702-486-4865
e Email Administration immediately
o Provide them with a
= Summary of situation
= Student Name
m Services Provided
e Follow-up with student & family
e Document in Page 5

Homicidal Ideation

e Keep student online if you can
e Immediately contact
parent/guardian
e |f Imminent risk Contact CCSD Police
e Provide Community Resources
o Mobile Crisis: 702-486-4865
e Email Administration immediately
o Provide them with a
= Summary of situation
= Student Name
= Services Provided
Follow-up with student & family

Child Abuse/Neglect

e Contact CPS - 702-399-0081
e Contact CCSD Police - 702-799-7830
e Email Administration Immediately
o Provide them with a
= Summary of situation
= Student NameS
= CPS Case number if provided

MTSS Interventions

Referrals
e Submit referrals In IC with SISP Referral Tab
e Al MTSS interventions will be documented
using SISP

School Communication
Email teacher when referral is received
Contact Teacher using Google Suite as needed
Contact Student & Family using Google Suite
Contact administration per your school
requirements

Consent for Online Services

All Parent/Guardians will need to provide consent
for online services. CCSD is using the NASW

Consent Form. Form is emailed to parent/guardian.

Email is returned which is used as digital signature.
Form is saved .

Tier I Tier II Tier I11
Interventions Interventions Interventions
SEL Agendas made for e Solution
Competencies each group Focused
Community e CICO e Individual Mtgs
Resources e Small Groups e Follow

e SEL Competencies FERPA/HIPPA

o Famly Support
Provided using

Provided using Provided using

ParentlLink e Google e Google Voice
CCSD email Classroom e Google
Google e Google Voice Hangouts
Classroom e (Google Hangouts e Google
School Website e Google Hangout Hangout Meet
Meet e Zoom
e Zoom
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